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Direct Support Professional Receives State Award
Davida Moss was selected
as the Central Region
recipient of the 2017
Jonathan Weingold
Scholarship, which is
sponsored by NYSARC, Inc.
The Jonathan Weingold
Scholarship is presented in
memory of Jonathan
Weingold, son of Joseph T.
Weingold. Jonathan was

considered to be a symbol of the people supported by
NYSARC, Inc. In 1970, on the occasion of the twentieth
anniversary of the Nassau County Chapter, a tribute was
paid to Jonathan by Executive Director, Helen Kaplan. It
stated that Jonathan Weingold was “the symbol of all the
young people who inspired the establishment of this
organization and its services and programs.”
This scholarship is awarded to full-time employees of a
NYSARC, Inc. Chapter who wish to further their
education at a college or university in New York State.

Direct Support Professional Excellence Recognition
Cindra Bean, Direct Support Professional and Job Coach,
has been with the agency for two years, serving as a role
model for her colleagues as she performs her role in the
Site Based Prevocational Program, the Community
Prevocational Program, and the Pathway to Employment
Program.

Cindra was the 2017 Direct
Support Professional
Excellence Award
nominee, chosen by The
Arc of Chemung for
submission to NYSARC.

Cindra is a natural job coach, always searching for the
common ground, the best way to teach a skill or facilitate
an opportunity. She has been instrumental in making very
successful connections on behalf of the individuals
supported resulting in quality experiences and priceless
collaborations.

Through this award, we
acknowledge the work of a
direct support professional
from each NYSARC, Inc.
region who consistently
demonstrates excellence,
creativity and commitment in providing supports to people
who have intellectual and other developmental
disabilities.

Cindra has made some amazing connections in the
community on behalf of the individuals supported and
since working with the Pathway to Employment Program,
has developed community placements with a variety of
employers including but not limited to a hospital, an
education program, sports venues, a television station
and a health and wellness center. She has introduced
individuals to universal services in the community such as
public transportation and the NYS Department of Labor.
Cindra’s creative energy is an inspiration to others who
often benchmark with her for ideas.

The Direct Support Professional Excellence Award offers
us the opportunity to recognize a direct support
professional in our region who has demonstrated an
exemplary level of performance over the course of his or
her employment and has consistently demonstrated
commitment to improving the quality of life for people who
have intellectual and other developmental disabilities.

Consider a donation to The Maryann Bruner Staff Development Award, using the enclosed envelope.
Named, last fall, in honor of Maryann Bruner, who served on the agency’s Board of Directors from 1981-2016, this
award encourages ongoing training and professional growth, in our field, for all staff members at The Arc of
Chemung. Maryann has always encouraged staff to develop their full potential.
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Founded in 1953, The Arc of Chemung
is a person-centered, not-for-profit
organization committed to meeting the
needs of individuals with intellectual and
developmental disabilities and their
families in the Chemung County area.
The agency provides quality supports
and opportunities for individual growth
for every person supported by means
of education, increased community
acceptance, and participation.
The Arc of Chemung supports nearly
800 individuals with intellectual and
developmental disabilities and their
families annually. Learn more at
ArcofChemung.org. The Arc of
Chemung is a chapter of the state
agency, The Arc of New York and is
nationally accredited by The Council on
Quality and Leadership (CQL).

Executive Director’s
Letter
I am excited to have the incredible opportunity to
serve as Executive Director of one of the most
respected providers of quality person centered
supports and services in New York State. Becoming
a member of The Arc of Chemung team 19 years
ago was the best decision I have made, and it has
been a source of pride to work in partnership with
some of the most incredible caring people I have
ever met. And, although change can be stressful for
all of us, The Arc of Chemung will continue to
uphold its core value – the people we support are
first.
Support systems for individuals with intellectual/
Sean Eagen,
developmental disabilities continue to evolve. In our
short history, The Arc of Chemung has witnessed the Executive Director
closure of institutions, increased community based
services, and the voices of individuals supported finally being heard. The Arc of
Chemung has been able to adjust and grow with these changes, but we need to
continue evolving. Over the next year you will continue to see many changes at
The Arc of Chemung such as transitioning from Medicaid Case Management to a
Care Coordination Organization, and the transformation of our vocational program
to community based vocational supports. We will explore opportunities to utilize
the existing strengths of the agency to increase our footprint in such areas as: selfdirected services; benefit advisement; assistive technology; community based
housing options, and community habilitation.
To continue to be a leader in the field, we must maximize our greatest asset – Our
Staff. Recruiting and retaining quality staff has become increasingly more difficult.
The need to retain quality staff and to maintain our status as employer of choice
for those entering the field is vital to our success. The needs of the people we
support are best met by staff whose needs are also met. We will continue to
advocate for a fair wage for our Direct Support Professionals. We will need to
cultivate our talent and provide greater opportunities for career development.
Finally, we will celebrate and recognize the efforts of our dedicated and caring
workforce – who do amazing work every day.
In closing, I want to express my gratitude for all the support I’ve received from
people supported and their families; our Board of Directors, and our Staff
members, and to assure you that The Arc of Chemung’s best years lie ahead.

President’s Letter
A new board year is upon us and in addition to
welcoming The Arc of Chemung's new Executive
Director, Sean Eagen, we welcome a whole new
Board of Directors. The 2017-2018 board year
proves to be a busy one for all of us and with the
exciting changes upon us, I have no doubt that our
Agency is in great hands to lead us, successfully,
through all that lies ahead.
Leading with the Agency’s mission in mind—that
we are committed to meeting the needs of those we
support, through community engagement and
acceptance, by creating opportunities for individual
growth, productivity and
Anita Lewis,
independence—we will excel
in all we do, as a leader in our field. Board President

Celebrating Employment Success
Meagan Sowa has worked several enclaves
while at Southern Tier Industries (STI), the
vocational division of The Arc of Chemung,
including Records Management, Edibles
Deli, and the Mobile Custodial Crew.

In checking Meagan’s understanding
throughout the learning process,
modifications were made, as needed.

Taking on this job and working through
barriers proved to be a big adjustment
Early on, Meagan had a definite dream of
for Meagan but through her
what she wanted to do and that was to work determination and hard work, she
with the elderly; she expressed great
excelled. Meagan is now working with
empathy and compassion for them. Meagan minimum needs for support and will
stated, “even when I was little, I thought one soon be working more independently;
day I want to help them with things they are recently celebrating her 6-month
unable to do, that we can and take for
anniversary at her job, which she is fully
granted.” Meagan’s dream came true this
enjoying.
Spring when she obtained her first position
“I think it’s been great for both of us,”
in competitive employment at the Bethany
said Bethany Village Beauty Shop
Manor as an Elderly Care Aide, in their
Supervisor Amanda Palmer. “Just like
Beauty Shop. With this position came
any new job, there’s still room for
challenges.
improvement, but, overall, Meagan's been
Numerous techniques, learning aids, and
a great addition to the Bethany team.”
prompts were utilized—all based on which
were most effective for Meagan while being
appropriate for the task(s) she was learning.

If you’re a business and
would like to offer an
individual the opportunity
to shadow, volunteer,
or work, please let us know
by contacting Diane
at 607.734.6151 ext. 164.

Tablet Applications Increasing Independence
Assistive Technology in Action
Skype and FaceTime applications are being
used to allow family members to interact with
—and have an active role in —the lives of
their loved ones, without having to travel.
iPad and Kindle Fire tablets are in use with
downloaded books, for use with our literacy
group, in addition to applications that teach
sight word recognition, reading skills, money
recognition, counting, and much more.

Many more individuals could gain benefit
from having access to iPad apps, tablets,
etc., enabling them to live a more
independent and inclusive life. Our goal is to
ensure that we can continue exploring new
ways to use technology and provide the
nearly 800 people we support the opportunity
to gain new independence using technology,
stay up to date as technology changes, and
receive the training needed.

Certified Employment Support Professional Certification
Four Southern Tier Industries (STI) staff
members recently participated in the
national Certified Employment Support
Professional (CESP) exam, each passing
and receiving certification.

Having a
CESP certification:
increases the visibility of
competent professionals;
helps consumers connect
with professionals they
STI, a division of The Arc of Chemung, is
can trust; creates a
dedicated to developing vocational skills
standard that defines the
and work habits in order for individuals
roles and responsibilities
supported to be employed at local
of employment support
businesses. Currently, 172 individuals in
professionals; legitimizes
Chemung County receive supports from
and enhances
STI. The Agency has four additional STI
professionalism in the
staff who earned this credential in 2016.
field; informs the public
The CESP certification sets a standard of and consumers of our
knowledge and distinguishes employment commitment to best
support professionals who have shown
practices; and validates our
they have the skill and competence to
commitment to ethical and
perform the requirements of the job.
safety standards.

Staff members include (from left to right):
Sherry Kelly, Vocational Specialist; Kristine
Kohler, Vocational Specialist; Lucinda Wood,
Job Coach; and Nicole Brown, Supported
Employment Manager
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Families, Caregivers, and Advocates — Thursday, October 10th from 6:00—7:30 PM
Join us for an info session on Guardianship and Supported Decision Making.
Conversation will include: information on supported decision making, including the pilot project for
Supported Decision Making New York; what guardianship is; the legal procedures to establish
guardianship; alternatives to guardianship; as well as trusts and government benefits.

3rd Annual Spooktacular 5k and
Scarecrow Sprint 1 mile Run/Walk Event
nd
Join us on Sunday, October 22 for a
family-friendly, Halloween-themed, chip-timed
fundraising run/walk. Parents are invited to
push their little gremlins along the course in
strollers. Costumes are encouraged but not
required.

t

Join us on Saturday, November 11 h for
an 80’s Themed Benefit Show
at the Starlite Room, 3018 Lake Road, Elmira
together with

Doors open at 6:00 PM.
Tickets are $10.00 each and are pre-sale only.
Each includes: Live Auctions, Door Prizes,
and 50/50 Drawing
For tickets call Roger at 731-7953.
Table reservations need to be pre-paid and
sell quickly so call today!

